UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG BAC HONG DPoc 1ap - Tw do - Hanh phic
S6: 50 /BC-UBND Bac Hong, ngay 13 thang 5 nam 2022
BAO CAO

Két qua xay dung, ap dung, duy tri va cai tién hé théng
quan ly chat lugng theo TCVN ISO 9001:2015

I. KET QUA THUC HIEN 4 THANG PAU NAM 2022

1. Cong tic ban hanh viin ban chi dao diéu hanh viéc xdy dung
HTQLCL theo TCVN ISO 9001:2015.

- Ké hoach sé 15/KH-UBND, ngay 15/2/2022 cuia UBND phuong vé viéc
duy tri, cap nhat va cai tién Hé théng quan 1y chat lugng theo tiéu chuan TCNV
ISO 9001:2015 trén dia ban phuong.

- Quyét dinh s6 91/QD-UBND ngay 22/02/2022 ciia UBND phuong vé ban
hanh “Muc tiéu chat lugng nam 20227 thudc hé théng quan Iy chat luong theo tiéu
chuan TCNV 1SO 9001:2015.

2. Cong tac tuyén truyén, niang cao trinh dd vé 1SO hanh chinh:
- S6 ot can bo dugc cir di dao tao tap huan vé 1SO 9001:2015: 0 ngudi
- S6 16p tap huan vé ISO 9001:2015 dugc don vi to chirc trong nam: 0 16p.

3. Viéc xay dung, 4p dung HTQLCL déi véi cac hoat dong lién quan
dén TTHC thudc tham quyén giai quyét:

- 86 TTHC thudc tham quyén giai quyét cua cap xa theo phé duyét cua tinh
dén thoi diém béao co: 166 Thu tuc;

- S6 TTHC duoc stra d6i, bd sung 0 (tht tuc); ban hanh méi 0 (thu tuc); bai
bo 0 (thu tuc) trong nam 2022.

- S6 hd so TTHC phat sinh 4 thang nam 2022: 1079 (h so); S6 ho so giai
quyét qua han: 0 (hd so).

4. Viéc thuc hién céng bo/cong bé lai HTQLCL theo Quyét dinh
19/2014/QD-TT(g tai don vi trong nam 2022:

S6 1an c6ng bd trong nim 2022: Khang.
5. Viéc kién toan lai Ban chi dao 1SO cta don vi: Khong.
6. Viéc xay dwng muc tiéu chat lwong nam 2022: C6.



- Quyét dinh sé 91/QP-UBND ngay 22/2/2022 cia UBND phuong vé ban
hanh “Muc tiéu chat lwong nam 2022” thudc hé thong quan ly chat luong theo tiéu
chuan TCNV 1SO 9001:2015;

7. Viéc thuc hién danh gia n§i bo nam 2022:

S6 lan danh gia noi bo 4 thang dau nam: 0 lan.

8. Viéc xem xét ciia Lanh dao d6i véi HTQLCL:

Chi dao can bg, cdng chirc chuyén mon thyc hién tham muu quy trinh ndi bo
giai quyet cong viéc chuyén mon, hoat dong di€u hanh (khéng lién quan dén thu
tuc hanh chinh) dé ap dung tai UBND phuong.

9. Sb Quy trinh ndi by giai quyét cong viéc chuyén mon, hoat dong diéu
hanh (khong lién quan deén thi tuc hanh chinh) dwoc xay dwng va ap dung tai
co quan:

~ ba xay dung 10 quy trinh noi b tai trong hoat dong cia UBND phuong.
Bon thang dau nam: Can bo cong chitc UBND phuong chua xay dung thém quy
trinh noi bo ap dung tai UBND phuong.

10. Kinh phi dwoc cap va viéc sir dung kinh phi:

- Bon thang dau nam 2022 phuong khong dugc cap trén cap kinh phi tir
ngan sach tinh, thi xa dé thuc hién dau tu duy tri, cai tién hé thong 1SO.

- UBND phudng da bd tri kinh phi xay dung, &p dung, duy tri va cai tién
HTQLCL theo TCVN ISO 9015 tai phuong trong ngén sach chi thuong xuyén
duoc phéan bo dé thuc hién cdng tac cai cach hanh chinh nam 2022.

I1. KHO KHAN, HAN CHE

q - Kinh phi hoat dong ¢ dia phuong han hep 1am anh hudng dén viéc phan
bo kinh phi thuc hién cho viéc duy tri, cap nhat va cai tién hé thong;

- Viéc thug hién quy trinh ndi bo chu;a dam bao quy dinh; viéc danh gia noi
bo ap dung hévthéng chua thuc sy thuc chat, do mét s6 can bo, cong chire chua
thuc su thau hiéu hé thong.

- Céan bg, cong chuc cua cac bo phén chua tap trung nghién ciu dé that su
nam viing quy trinh, quy dinh méi céng bo. Kinh phi bo tri dau tu cho cong tac
ISO cua dia phuong kho khan.

_ Il KE HOACH TRONG THOI GIAN TOI (TU NAY DEN CUOI
NAM 2022)

- Duy tri, cap nht, cai tién hé thong 1SO c6 higu qua, thuc hién tot viéc danh
gia ndi by, khac phuc, phong ngira va thuong xuyén cai tien h¢ thong ISO 9001:
2015. To chuc danh gia noi bo dinh ky.



- Tap trung day manh gan két ung dung cong nghg thong tin trong xay dung
va ap dung hé thong quan ly chat lvgng theo TCVN ISO 9001 tai don vi.

- Ap dung cac quy trinh noi bo thu tuc hanh chinh dam bao vé thanh phan hd
50, yéu cau diéu kién, trinh tu thyuc hién; &p dung hé théng quan ly chit luong dé
chﬁuyen quy trinh noi bo thu tuc hanh chinh thanh quy trinh dién tur thuc hién trén
Cong dich vu cong.
V. KIEN NGHI - PE XUAT
- Bé nghi Tinh, Thi x& m¢ I6p tap huén, bdi dudng nghiép vu nang cao vé
HTQLCL cho can b, cong chuc cap xa va thu ky I1SO (mé 16p tap huan riéng cho
can bg cong chuc ting phuong xa). HO trg Kinh phi cho phuong d€ duy tri va cai
tien hé thong.
~ Trén day la Béo céo keét qua viéc xay dung, &p dung, duy tri va cai tién Hg
thong QLCL theo TCVN ISO 9001:2015 4 thang dau nam 2022 cua UBND
phuong Bac Hong./.

Noi nhan: TM. UY BAN NHAN DAN
- UBND Thi X&; KT.CHU TICH
- BCP ISO-UBND thi x4: -

- BCD ISO phuong; ) O CHU TICH

- Luu: VP,HS BCD ISO phuong.

am Thi Hoang Yén
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