UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BAC HONG Poc 1ap — Tw do — Hanh phiic
Sb: 34/QD-UBND Bdc Hong, ngay 05 thang 02 nam 2024
QUYET PINH

V/v ban hanh “Muc ti¢u chat lwong nim 2024” thudc Hé thong
quan ly chat lwgng theo tiéu chuan TCVN ISO 9001:2015

UY BAN NHAN DAN PHUONG

Can cir Ludt T6 chire Chinh quyén dia phwong ngay 19/6/2015; Ludt Sira
doi, bo sung mot s6 diéu cua Ludt Té chite Chinh phu va Luat T 6 chitc chinh
quyén dia phirong ngay 22/11/2019;

Can cit Quyét dinh 19/2014/0D-TTg ngay 05/3/2014 cia Thi tuéng
Chinh Phii vé viéc dp dung hé thong quan Iy chat lwong theo tiéu chuan TCVN
1ISO 9001:2008 vao hoat dong cua cdc co quan hanh chinh nha nuoc;

Can cir Quyét dinh sé 101/0D-BKHCN ngay 21/01/2019 ciia B trucng
bé Khoa hoc va cong nghé vé viéc cong bé Mo hinh khung hé thong quan 1y chdt
lirong theo tiéu chuan Quéc gia TCVN ISO 9001:2015 cho céc co quan, t6 chirc
thuoc hé théng hanh chinh nha nuwoc tai dia phuong;

Can cir diém 5.4 Muc tiéu chat lwong theo yéu cau cia tiéu chudn 1SO;

Xét d@é nghi ciia Ban chi dao ISO phwong Bac Hong.

QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chit luong nam 2024” thudc Hé thdng quan
1y chét lwong theo TCVN ISO 9001: 2015 tai UBND phudng Bic Hong, ndi dung
cu thé:

1. 100% cac bd phan chuyén mon thugc UBND phuong ap dung va duy
tri Hé thong quan 1y chat lugng theo Tiéu chuan qudc gia TCVN ISO 9001:2015
trong cong tac diéu hanh, quan ly va thuc thi nhi€ém vu chuyén mon, nghiép vu tai
Co quan.

2. 100% céc chuong trinh, dé an, nhiém vu trong tdm trong Khung ké
hoach ndm 2024 cia UBND phuong dugc theo doi va don dbc thuc hién, phén
dau hoan thanh 100% cac nhiém vu trong tdm trong chwong trinh cong tac nim
2024 ciia UBND phudng va UBND thi x4 giao. 100% ¥ kién chi dao cia UBND
thi xa giao cho UBND phuong duoc theo ddi, don déc thuc hién, phan dau 100%
¥ kién chi dao diéu hanh hoan thanh dung han.



3. Phan dau dat 22/22 chi tiéu chii yéu vé phat trién kinh té - xa hoi cua
phuong nam 2024.

4. Phan d4u 100% TTHC thudc thim quyén giai quyét cia UBND phuong
duoc niém yét cong khai; 100% hd so TTHC theo co ché mdt cira, mot cua lién
thong dugc xur 1y theo dung quy trinh ISO.

5. 100% cac van ban, tai li¢u (trir van ban mat) duoc dang tai, trao doi
trén hé thong trang thong tin dién tir phuong; 100% tai liéu, hd so lién quan dén
cac quy trinh cua H¢ théng tai liéu nd1 bd thuong xuyén dugce cap nhat, duy tri va
cai tién, sép Xép theo trinh tu, ¢c6 danh muc tai liéu va danh muc hd so.

Piéu 2. Cac bd phan chuyén mén va can b, cong chirc UBND phudng cd
trach nhiém nim vitng nd1 dung muc tiéu chat lugng da dugc ban hanh.

Piéu 3. Quyét dinh nay co hiéu luc tir ngay ky. Van phong - Thong ké, Ban
chi dao ISO, Thu ky ISO, cac by phan chuyén mon, cac can bd, cong chirc thudc
UBND phudng va céc t6 chiic, ca nhan c6 lién quan cin cit Quyét dinh thi hanh./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND thi x3; HU TICH
- TTr: Bang Gy, HDND phuong; CHU TIC
- Chu tich, PCT UBND phudng;
- Nhu Diéu 3;

- Luu: VP, BCD.

Nguyén Minh Toan
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